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NORTH MARSHALL WATER DISTRICT 

OF 

MARSHALL COUNTY KENTUCKY 
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RULES AND REGULATIONS 

The Commissioners have, and will make all policies concerning the North Marshall 
Water District. 

PUBLIC St:r\ViCt: COMMlSSrON 
The superintendent and office management shall be governed by p !£i!lf[~$ ¢'P ted by 
the Commissioners and shall enforce them impartially EFFECTIVE . 
All home supplies, such as wells, reservoirs, springs or ciste~nSi · 1S~a · ·g . discon-1 I t L 

nected from the public water supply-valves not accepted. · ,.,. ' · ; 

There will be a seperate meter for each residence. 

All comm.e(['cial businesses and multiple housing - units mu 
commensurate to volume needed . 

PURSUANTT0807 KAR5:011, 

2~0~9wl). fl y ,~ 
·eT:'ve - -m€t:~i;-

Meter ownership cannot be transferred from one property owner to another without 
transferring the property . 

After a meter is set, it cannot be moved to another location unless the owner 
pays the relocation cost. This includes raising or lowering meter or meter box, 

-because of 0 landscape changes . 

A water user who discontinues service between meter readings will be charged 25 
cents per 100 gatlons used, or the minimum, or more if used. The user at meter 
reading time will be charged the $9.50 minimum or more. 

9. Water bills become delinquent after the 17th of the billing month. A 10% penalty 
will then be added to the account. 

10. Service will be discontinued after proper notice of intent when the bill is past 
due, and a $20.00 re-connect charge plus delinquent bills must be paid before 
service can be restored. Discontinuance of service for failure to pay will be 
done in CO£Il"liance with 807 KAR 5 :006 , Section 11. 

11. When payments are made by bad checks, if the bill is delinquent, service shall 
be discontinued following proper notification of intent . 

12. The consumer is responsible for the maintenance of the area around the meter box 
location to the extent that the meter may be found and read without the necessity 
of cutting bushes, vines, etc. It is also the responsibility of the consumer to 
provide access to meter locations that are beyond fences; gates or stiles are 
acceptable. 
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RULES AND REGULATIONS 

13. The District may deny :service to an applicant who is a member of a delinquent 
household where the prior customer continues to reside in the household and 
uses the service. 
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When ~customer's service is disconnected at one location and then connected at 
anotheor, the balance due at the original location may be transferred to the 
account of the new location. The service to the new location may then be 
disconnected if the customer becomes delinquent in his payment of the original 
balance. 

North Marshall Water District may require from any customer or applicant for 
service a minimum cash deposit of an amount not to exceed two twelvths of the 
estimated annual bill of such customer or applicant. 

Water will be turned off only, when conusmer requests such, or for delinquent bills. 

The North Marshall Water District will not guarantee any pressure or flow rate 
at any fire hydrant. Fire hydrants are installed for use by district personnel 
for flushing purposes only. 

The Water District is responsible for leaks up to the meter. The user is responsible 
for all water tha~ flows through the meter. 

The consumer is p~ivileged to read, check or examine his meter at anytime--­
however, the District requests the customer replace meter lid to prevent 
freezing, and to prevent foreig~ objects getting into the meter box. 

All new services will include a ball valve outside of the meter box for customers 
use. The yoke valve inside of the meter box is for Water District personnel 
use only. 

Water service can be discontinued permanently at any time by the consumers written 
request; however, his tap fee will be forfeited. 

The Water District will serve any individual u'trsid,e... 0£. t e District's service 
. O..QL. lv£?1.:l){ i (i" P.F •''OS l . area in accordance with 807-KAR 5:066, Section lZ 0 11~ hl~re v1 ~a gu ations 

-· 1~ I UCKY 
of the P. s. c. EFFECTIVE 
The Water District will discontinue service to vacated or winterized property upon 

~ · '"" ' 1 1 1h $20 00 request and the meter will be removed from the meter ~~b,ox, , 'l a j er, a . 
re-connect charge will be made when service iPUh~stored. 
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RULES AND REGULATIONS 

24. North Marshall Water District Commissioners regul.ar monthly meeting are 
scheduled for the first Thursday of each month. Such meeting may be attended 
by customers or prospective customers. Prior approval by the Commissioners 
is required to be on the agenda. 

25. North'Marshall Water District office hours shall be Monday through Friday 
8:30 a.m. till 4:30 p.m. Emergency phone numbers are listed in the phone 
book. 
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